[image: image1.png]PLYMOUTH

$6MARJON Student Support

®* UNIVERSITY

Plymouth Marjon University is a trading name of University of St Mark & St John




REFERRAL PROCEDURE
Student Support staff provide impartial, confidential advice, guidance and support to all students of Plymouth Marjon University. In certain circumstances, staff might refer students to other areas, agencies or sources of information as outlined below:
· When issues arise, either at initial point of contact, or during the course of an appointment, that lie outside or beyond the member of staff’s area of expertise or remit, the student will be referred to an individual, service or agency best able to give appropriate advice and support.

· When referrals are made, the member of staff will explain to the student why this is being suggested and the kind of help or advice which they can expect to receive. If possible a name will be given, together with contact and availability details.

· It is the responsibility of the student to make use of the referral/contact/service recommended.

· In circumstances where it is felt appropriate to advocate on behalf of the student, with the student’s permission, the member of staff will liaise directly with the service, department or agency.

· In circumstances where it is appropriate to make a referral directly, staff will discuss and agree with the student what information, if any, should be discussed. The only exception to maintaining confidentiality is if the student is a danger to themselves and/or to others (See the Student Support Confidentiality Statement).

· Staff will maintain links with University staff to ensure effective internal referrals can take place. This includes links with Personal Development Tutors, the Academic Advice Co-ordinator, Lecturers, Student Union, Registry and various other support services.

· Staff will ensure that information on external resources is kept up-to-date so that appropriate and effective referrals can take place. User feedback will be encouraged.

· To monitor the effectiveness of referrals, feedback is encouraged and acted on as appropriate (See Student Support Monitoring & Evaluation Procedure).
· Staff will adhere to the principles of the Student Support Confidentiality Statement, Data Protection Act (1998), the University’s Data Protection Statement: Students 2018/19 and the Rehabilitation of Offenders Act (1974).
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