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STUDENT CONFIDENTIALITY STATEMENT
Some teams within Student Support may operate their own confidentiality processes due to the varying nature of work they do.  At your initial meeting the team whose help you are seeking can address this with you.

However, the following is general to all teams:

· Any personal circumstances / crisis shared with a member of the Student Support team remains confidential to Student Support unless you specify and agree otherwise.  The only exceptions to this are: 
· If a student is considered to be a danger to themselves and/or others, when the University’s ‘duty of care’ would take precedence; 
· If a student is contravening student regulations;

· Any legal obligations we have;
· In the case of resident students, where the information is relevant to their well-being on campus and / or that of other resident students, it may be shared with the Accommodation Administrator, normally with the student’s consent.

· Student Support staff need to keep aggregate statistical records of those who use each service but adhere to the Data Protection Act 2018 and the University’s Data Protection Statement: Students 2018/19 to ensure that individuals cannot be identified.
· Any personal issues discussed with a member of staff remain confidential and will not be passed on to your department or other students or staff without your permission (exceptions as above). Please note, however, that we may share the information that relates to supporting you in your academic studies.
· Relevant details of meetings and exchanges between students and Student Support staff will be logged on the Student Support database and shared within Student Support. Students can request specified information to be with-held from the database / retained within one specific team.
· As we run a centralised booking system for many of our services, the Student Support Administrator may ask you for relevant details to note on the electronic diary for that team. 
· Where external agencies, having the legal right to demand access to student files and electoral records, request to do so, the student will be informed as appropriate. The Data Protection Officer and / or the Vice Chancellor will be informed immediately and advice sought as appropriate. 

· Agencies such as Police/UK Border Control will be referred directly to the Data Protection Officer and / or the Vice Chancellor as appropriate.

· If any concerns arise in relation to any of the above we will endeavour to discuss these with you prior to taking any action. 
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