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How we work with students
We will provide you with information, advice, guidance and support services to help you succeed in your studies.

We will work with you to help you learn effective strategies and life skills and make informed choices. We want you to develop your independence and self-awareness and play an active part in managing your own issues and be proactive in seeking support as soon as you need it.

In order to support and work with you effectively, we need you to be honest about your needs and sometimes give consent for us to share your information with relevant people.

We assume you are an adult who can make decisions for yourself unless we are told otherwise. We assume that you are fit to study - this means that you can take part in study and fully engage, appropriately, with the broader aspects of student life (with reasonable adjustments where appropriate), without putting yourself or others at risk. If we are concerned that this is not the case, we and other university staff will do our best to support and guide you in line with our Fitness to Continue to Study procedure.

We will take care of any personal data you trust us with and follow the Data Protection Act 2018. We may share information about you with relevant people within Student Support and, with your consent, other relevant University staff or external support. This is to keep you safe and well and to help ensure you have the most appropriate support. We are open and honest about what information we share and who we share it with. Wherever possible, we will respect your wishes about the use, storage and sharing of information about you. However, we may not ask for consent in some situations, these include circumstances where:

• we have a legal duty to share information because you or others are at risk
• getting consent would cause an unjustifiable delay in acting (e.g. investigating an allegation or risk of significant harm).

Please see our Statement of Service and Confidentiality statements for further information.
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